
Welcome to 
Jimmy’s Vienna | Emerald
Location & Guest Information

Arrival, Access & Departure
Your stay at Jimmy’s Vienna begins at 3pm on the day of arrival. 
We provide a seamless, digital arrival experience; your personal 
access code will be sent to you via email on the day of your 
check-in. Upon the conclusion of your visit, we kindly ask you to 
vacate the apartment by 11am on your departure date.

Equipment, Balcony & Special Requests
Enclosed you fi nd the list of Equipment of your Apartment. 

Each apartment is thoughtfully appointed with premium bed 
linens, fresh towels, and a practical, well-equipped kitchen area. 
Select apartments also feature a private balcony or terrace (as 
specifi ed in your booking category).
Should you require a baby cot, an additional bed, or a sofa bed, 
please inform us as early as possible at offi ce@jimmys.at. These 
are subject to availability and may incur an extra charge.

Invoice:
Your invoice will be delivered via email once payment is 
confi rmed, no later than one day prior to arrival. If you require the 
invoice to be issued to a specifi c corporate or personal address, 
please notify us in advance.

Services: 
Connectivity, 
Housekeeping
Facilities



Lounge Area: Located on the ground floor, our lounge is a 
relaxing space to catch up on emails or meet friends and family. 
It includes a dedicated children’s corner and is open for guests 
to enjoy at any time.

Cleaning: Professional cleaning is performed after each 
departure and is included in your room rate, along with fresh 
laundry and towels as per your booking.

Laundry: Located on the ground floor in the lounge area. 
Washing machines and dryers are provided free of charge; 
please provide your own washing powder.

Garbage Room: Located outside on the ground floor, 
adjacent to the entrance. 
The door opener is situated inside, next to the entrance. We 
kindly ask you to dispose of your waste properly.

Wi-Fi: Complimentary high-speed internet is included. Connect 
to the „Jimmys“ network using the password: top followed by 
your apartment number (e.g., top01).

Parking
On-street parking is generally available in the surrounding 
neighborhood. Please note that nearly every district in Vienna is 
a paid parking zone.
Fees apply Monday to Friday, from 9:00 AM to 10:00 PM. 
Parking is free of charge overnight and on weekends.
Parking tickets can be purchased at local gas stations, post 
offices, tobacco shops or online via www.handyparken.at.

Public Garage
For longer stays or if you prefer secure indoor parking, we 
recommend the following nearby garages:
Garage Klinik Landstraße: Boerhaavegasse 8a, 1030 Vienna
Park Garage Auto Cleanic: Trubelgasse 17, 1030 Vienna
Garage Rennweg: Ungargasse 66, 1030 Vienna



Public Transport
Jimmy’s Vienna Emerald offers excellent connectivity to the city’s 
highlights:

To the City Center (Kärntner Ring, Oper): Take Tram 71 for a 
direct 13-minute journey to the heart of Vienna.

From the Airport: Take the S7 Train to Wien St. Marx, then 
transfer to Tram 71 (direction Börse) until Oberzellergasse. A 
6-minute walk will lead you to Steingasse 33 (approx. 40 min 
total).

From the Main Train Station (Hauptbahnhof): Take the 
S-Bahn to Rennweg, then transfer to Tram 71 (direction 
Zentralfriedhof) until Oberzellergasse. A 6-minute walk brings 
you to the hotel (approx. 30 min total).

Nearby Stations: Wien Rennweg (16 min walk or 2 stops via 
Tram 71) and Wien St. Marx (15 min walk or 1 stop via Tram 71).
For detailed routes and tickets, please visit www.wienerlinien.
at or download the WienMobil app - your perfect digital 
companion for navigating Vienna.

Taxi Services
To arrange private transportation, we recommend the following 
trusted providers:

City Taxis: +43 1 60 1 60 or +43 1 31 300

Airport Transfer: For dedicated airport shuttles, contact 
Airport Driver at +43 1 22 8 22 or +43 1 44 4 44, or book via www.
airportdriver.at.


